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Overview 

 

 

This course is designed to give participants foundational knowledge and hands-on experience 

with SAP Work Zone. The course will begin with an introduction to SAP’s Digital Experience and 

Work Zone Strategy, then move into topics ranging from fundamental to more advanced Work 

Zone capabilities. It is assumed that learners are already familiar with basic enterprise 

collaboration concepts and web technologies . 

 

Who should attend? 

 

• Developer 

• Developer Consultant 

• Solution Architect 

• Business Process Owner / Team Lead / Power User 

 

Course content 

 

Session Title Topics Covered 

Introduction & Context 

• Evolution: SAP Enterprise Portal → Launchpad → Work Zone  

• Key differences: Portal vs. Work Zone Standard vs. Advanced  

• Typical use cases (employee experience, supplier portals, 

digital workplace)  
 

Architecture & Setup 

• Work Zone components: sites, spaces, pages, cards  

• Technical prerequisites (BTP subaccounts, subscriptions, 

destinations)  

• IAS/IPS basics for identity & access  

• Creating your first Work Zone site (overview demo) 

Roles & Authorizations 

• Role-based access in Work Zone  

• Business vs. technical roles  

• Managing user groups via IAS/IPS  

• Best practices for role design 

Content Exposure & 

Integration  

• Exposing SAP Fiori apps  

• Using Cloud Connector & destinations  

• Business content packages  

• Structuring content into spaces, pages, tiles/cards 
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Session Title Topics Covered 

• Exposing custom apps (SAPUI5, CAP, 3rd-party)  

• Embedding external content (widgets)  

• Hands-on demo: adding an app & role assignment 

Customization & 

Extensibility 

• Branding: themes, logos, colors  

• Page templates & layouts  

• Standard vs. custom integration cards  

• Extending with SAPUI5 apps, widgets  

• Demo: customize a Work Zone page 
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