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Overview 

 
SAP Artificial Intelligence (AI) integrates AI technologies into business processes to drive 
innovation and efficiency. 
This workshop aims to provide attendees with an understanding of What is SAP Business 
AI, how AI is embedded in SAP applications, covering areas such as, machine learning, 
and intelligent automation . 
By the end of the workshop, participants will be equipped with the knowledge to understand 
how to utilize SAP Business AI solutions to enhance business operations and strategic 
decision-making . 
 
Who Should Attend?  

 

• Business Analysts: Individuals focusing on leveraging AI for better insights and 

predictive analytics. 

• Data Scientists and AI Enthusiasts: Professionals interested in the practical 

application of AI within the SAP ecosystem. 

• IT Professionals: Those responsible for integrating and managing AI technologies 

within SAP environments. 

• Project Managers: Leaders overseeing AI-related projects and implementations 

within their organizations. 

• Business Executives: Decision-makers looking to understand how AI can transform 

their business processes. 

 

Course Contents   

 

1. Introduction to SAP AI: 

o Overview of SAP Business AI in the SAP BTP ecosystem. 

o Importance and impact of AI on modern business processes. 

2. SAP AI Tools and Technologies: 

o Introduction to key SAP Business AI tools 

o Use cases and scenarios for each tool. 

3. Machine Learning with SAP: 

o Overview of SAP Data Intelligence for managing machine learning projects. 

o Techniques for building and deploying machine learning models using SAP. 

4. Intelligent Automation: 

o Introduction to SAP Intelligent Robotic Process Automation (RPA). 

o How to automate business processes using intelligent RPA. 
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5. USE case live examples 

o Real-world examples and case studies of AI implementations in various 

industries. 

6. Integration and Best Practices: 

o Integrating SAP AI with existing SAP and non-SAP systems. 

o Best practices for implementing and managing AI solutions within SAP. 

o Tips for ensuring ethical AI and maintaining data privacy. 

7. Q&A and Discussion: 

o Open forum for participants to ask questions. 

o Discussion on emerging trends and future directions in SAP AI. 
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